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Receipt is acknowledged of this nonprovisional Patent Application. It will be considered in its order and you will be 
notified as to the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees transmitted by 
check or draft are subject to collection. Please verily the accuracy of the data presented on this receipt. If an 
error is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's Customer 
Service Center. Please provide a copy of this Filing Receipt with the changes noted thereon. If you 
received a "Notice to File Missing Parts" for this application, please submit any corrections to this Filing 
Receipt with your reply to the Notice. When the PTO processes the reply to the Notice, the PTO will 
generate another Filing Receipt incorporating the requested corrections (if appropriate). 
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REQUEST FOR CORRECTION OF 
FILING RECEIPT 



CERTIFICATE OF MAILING 

I HEREBY CERTIFY THAT THIS CORRESPONDENCE IS 
BEING DEPOSITED WITH THE UNITED STATES POSTAL 
SERVICE AS FIRST CLASS MAIL IN AN ENVELOPE 
ADDRESSED TO COMMISSIONER OF PATENTS AND 
WASHINGTON, DC 20231 ON 



BY: 



In R#the Application of: 

WINGetal. 

Serial No.: 09/713,966 

Filed: November 15, 2000 

Atty. File No.: 3354-9 

For: ON-LINE DIAGNOSING OF 

COMPUTER HARDWARE AND 
SOFTWARE 



Office of Initial Patent Examinations 
Customer Service Center 

Commissioner of Patents 
Washington, D.C. 20231 

Dear Sir: 



The official Filing Receipt for the above-referenced patent application contains the 
following clerical error. 

The number of drawings is 13, not 3. 

For your reference, a copy of the Filing Receipt is enclosed, with the corrections indicated 
in red. Please issue a corrected Filing Receipt for this patent application. 

Respectfully submitted, 
SHERIDAN ROSS P.C. 
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